
Coronavirus (COVID-19) has upended the world’s social and economic fabric 
since the first case emerged in the Chinese city of Wuhan in late 2019, with regions shutting 
schools and businesses, restricting travel, canceling entertainment and sporting events, and 
encouraging people to stay away from each other.

In these uncertain times, we wanted to reach out to you personally about what we are doing at 
Marion and Delaware Eye Centers to properly care for our patients. As the situation around novel 
CCP coronavirus (COVID-19) continues to evolve, we are keeping pace and doing everything 
we can to ensure your safety as you visit our offices.  
 

Safety is Our Priority  
We continue to remain open for patient care. Therefore, safety and security of our patients and 
employees remains our highest priority.  We take great pride in maintaining the highest 
standards of cleanliness and hygiene.  In response to the coronavirus, we have taken additional 
measures developed in consultation with global, national and local public health authorities and 
advisors (including the WHO, CDC, American Academy of Ophthalmology, Ohio 
Ophthalmological Society and peer ophthalmologists in our area) to adjust our scheduling of 
patients, our cleaning and hygiene protocols, and to make our use of personal protective 
protocols even more rigorous:

• Surgeries: All elective surgical procedures are placed on hold in compliance with federal 
and state authority’s rulings.

• Cleaning: We have increased the frequency of cleaning our public areas (including 
lobbies, counter surfaces, door handles, keyboards, exam rooms, public bathrooms, etc.) 
to every hour throughout the day with hospital-grade disinfectant.

• Sanitizing: We have increased the deployment of antibacterial hand sanitizers for both 
staff and anyone entering the facility. All staff is required to use anti-viral hand sanitizer 
between every patient encounter. All patients and guests are told to use sanitizer on entry 
to the building.

• Signs of Illness: Any staff, patients and visitors showing signs of potential coronavirus 
will be excused until cleared. Anyone with a recent history of travel to risky areas, 
symptoms of fever, shortness of breath or cough will be excused and asked to reschedule.

• Caregivers: Family and those providing patient transportation will be asked to remain 
outside the building as possible and will be paged to return when visits are complete

• Masks: We will employ masks for use by all staff and visitors if general medical supply 
and local health authorities advise and permit.

• Optical Shop: Our opticians are following the same as well as additional strict guidelines 
to keep all trial frames and lens equipment sanitized both before and after each patient 
encounter.



Commitment to Ongoing Diligence

We feel confident that our response thus far provides a safe environment for your visit or minor, 
non-elective office procedure at both Marion and Delaware Eye Centers. Given these unique 
circumstances we will continue our commitment to maintaining a safe haven for you. eye care 
needs. We will continue to comply with all state recommendations on restricted access and 
inform you if your visit needs to be rescheduled. In the meantime, we will continue to do our 
best to serve the needs of our patients in both Marion and Delaware.

We are deeply thankful for your trust in us,

Drs. Kirkham, Moore, Stevens and Riego, and Staff


